Abans

Service Centre
Always there to serve you better!

ABANS ELECTRICALS PLC Air Condition Service Division

Abans Service Centre P: 011 5553333

Mo, 5068, Galle Road, Colombo 06 F: 011 5977500
Web: www.abanservice.lk
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The Air Condition Service Agreement/Maintenance Agreement originated and entered between Abans Electricals PLC (Having its
registered office at No. 498, Galle Road, Colombo 03 and conducting its main business activities at No. 506B, Galle Road, Colombo 06).
"Hereinafter called and referred to as “Abans”
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CUSTOMER’S NAME :- VCHIEOHNCH DO QUMY SHEMBWITETHIEH  QILILIT:

CUSTOMER’S ADDRESS :- VBB SBDE: TS WTenmflest (Lpeufl:
In consideration of the total payable mentioned in the attached document by the customer annually in advance to Abans, and Abans
agrees to maintain and arrange the service aspects of the Air Conditioners referred in detail below.
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Schedule (1) Working  hours. Schedule (1) 8® od® BB Schedule (1) wuewll Gpyrisen
Monday - Friday 8:30 a.m.—-5:00p.m. &ee - Bk, 60.8 830 - 8.8 500 HmB6  (PHevd  Gleusite  euemyy
Saturdays: 8:30 am. - 1:30 p.m. comEo: 608 830 - ©d® 130 wu 830 - 1lu 500 wenileueny

Fendbdlpmo: (.1 8.30 - lu 1.30

TERMS AND CONDITIONS FOR THE SERVICE & MAINTENANCE AGREEMENT FOR AIR CONDITIONERS

1. Special prescheduled servicing of Air Conditioner shall include removal of dust and other foreign particles on the evaporator,

condenser coils, air filter, lubrication of motor.
2. During servicing and checking of Air Conditioner, should any part be found defective a written request or a job should be opened

at the Abans Call Centre where necessary repairs will be arranged for. Any such repair will be billed if the defective component is

excluding the compressor.
3.This Agreement ceases to be effective if the unit changes ownership or re-fitted in any other location unless such change is

notified and carried out by Abans.



4. All parts supplied and fitted by Abans on the request of the customers will not be covered by the guarantee
if the adherence of Power supply is not followed as specified by the manufacturers.

5. This agreement does not provide for servic s needed due to fire, accident, act of God and misuse in the products operation and
any other negligent acts causing the breakdown of the Air Conditioner.

6. Refunds will not be provided for services that are applicable if the contract is terminated prior to its expiry.

7. The five-year warranty for the compressor will be given only if the Air conditioner maintenance contract is signed till the
completion of 5 years.

8. The Customer shall enter complaints or remarks pertaining to the services carried out by the Company, in the job card.

9. Services of the unit can be rescheduled only 1 month ahead. In the event that the service is rescheduled more than the provided
time the service will be void.

10.Upon breach of terms or default in payment company reserves the right to withhold service or terminate agreement & no refund
will be made. The Company reserves right to terminate agreement without notice if customer permits any person other than an
employee or authorized representative of company to perform service on customer’s equipment.
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If the above terms and conditions are agreeable to you, please send us the duplicate copy duly signed together with full payment for
one full year to enable us to schedule your s rvice accordingly (This Maintenance Agreement shall come into effect on the date of
payment of the maintenance fee and shall remain effective for one year only. The rates given are valid for 30 days only).
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PAYMENTS - BANK ACCOUNT DETAILS
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- Pay at any of our showrooms throughout the island by] ~ Sampath Bank (Colombo 6)
- With Sampath Bank by visiting www.payeasy.lk. 0050 Droad Ganed 06)
Flbug eumid (GampbL 06)
003610001946

Union Bank
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Cheques should be written in favor of Abans Electricals PLC -Service
Department
*This agreement shall only be effective once the Cheque is realized.
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**AC & Refrigerator breakdown shall initially be report d on 5555888 and a job number will be provided and if required can be coordinated with the manager directly.
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| / WE authorize Abans Service Center to service our equipment referred in the Schedule (2) above under the terms and conditions specified above.
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